Website Accessibility Statement

(Pursuant to Law No. 4 of 9 January 2004, Legislative Decree No. 82/2022, and Directive
(EU) 2019/882 — European Accessibility Act)

FAST MILANO S.P.A., with its registered office at Via Brescia 58, 20063 Cernusco sul
Naviglio (MI), Italy, VAT No. 06067030012, recognizes digital accessibility as a
fundamental principle of inclusion, equality, and non-discrimination and is committed to
making its website accessible to the widest possible range of users, including persons with
disabilities.

The Company operates in compliance with both Italian and European legislation on digital
accessibility, with particular reference to Law No. 4 of 9 January 2004, Legislative Decree
No. 82/2022 implementing Directive (EU) 2019/882 (European Accessibility Act), the UNI
CEI EN 301549 technical standard, and the Web Content Accessibility Guidelines (WCAG)
2.1 — Level AA.

This statement applies to the following website:

https://www.fastmilano.com

Compliance Status

This website is partially compliant with the accessibility requirements established by the
applicable legislation and technical standards due to certain remaining non-conformities
and/or technical limitations that are currently being progressively addressed.

FAST MILANO S.P.A. has initiated and continues to carry out analysis, assessment,
updating, and technical improvement activities aimed at progressively increasing the
accessibility of the website's content and functionalities.

Any remaining limitations do not currently prevent users from accessing the website's
principal information and digital services in a substantial manner.

Content and Functionalities That May Not Be Fully Accessible

Despite the ongoing accessibility improvements, certain sections of the website may still
present partial limitations with respect to the requirements established by the UNI CEI EN
301549 standard and the WCAG 2.1 Level AA guidelines.

In particular:

C.9.1.1.1 — Certain non-text content may not provide equivalent text alternatives capable
of adequately describing its content, function, or purpose.

C.9.1.3.1 — In certain sections, information, structure, and relationships may not be fully
programmatically determinable or correctly interpreted by assistive technologies.

C.9.1.4.1 — Colour may occasionally be used as the sole visual means of conveying
information, indicating actions, or distinguishing interface elements.


https://www.fastmilano.com/

C.9.1.4.3 — Certain textual content and graphical components may not fully satisfy the
minimum colour contrast requirements established by the applicable accessibility
standards.

C.9.2.1.1 — Some functionalities or interactive components may not be completely
operable using only a keyboard or equivalent input devices.

C.9.2.4.3 — On certain pages, the keyboard focus order may not always follow the logical
or functional sequence of the content.

C.9.2.4.4 — The purpose of certain hyperlinks may not be immediately understandable
from the link text alone or from its surrounding context.

C.9.2.4.7 — The visual focus indicator may not always be present or clearly visible on
certain interactive elements.

C.9.3.1.2 — The language of certain portions of the content may not be correctly identified
within the source code.

C.9.3.2.2 — Certain context changes may occur automatically following interaction with
specific user interface components without prior notification to the user.

C.9.3.3.1 — Certain errors occurring in forms or input fields may not be identified or
described in a fully accessible manner.

C.9.3.3.2 — Certain labels, instructions, or guidance associated with form fields may not be
fully compliant with accessibility requirements.

FAST MILANO S.P.A. continuously carries out monitoring, technical assessments, and
progressive accessibility improvements, including ongoing updates to the website platform
and its underlying technological components.

Preparation of This Statement

This Accessibility Statement was prepared on 05/05/2026 following a technical evaluation
carried out through automated analyses, manual inspections, and functional testing
performed on representative samples of the website's principal page types and
functionalities.

The assessments were conducted in accordance with the criteria established by
Commission Implementing Decision (EU) 2018/1523, the applicable guidelines issued
by the Agency for Digital Italy (AgID), and the relevant technical standards governing
digital accessibility.

This statement may be updated periodically to reflect legislative, technical, or structural
changes affecting the website.

Technical Information About the Website
Website publication date: 11/10/2010
Content Management System (CMS): WordPress



Usability testing performed: Yes
Latest update of this statement: 05/05/2026
Feedback and Contact Information

FAST MILANO S.P.A. welcomes reports from users regarding any difficulties in accessing
website content or any issues relating to the accessibility of the website.

Reports may be submitted using the following contact details:

E-mail: paolo.varalli@fastmilano.it

Certified E-mail (PEC): pec@pec.fastmilano.net

Person responsible for handling accessibility reports: Paolo Varalli

To facilitate the processing of your request, please include the following wording in the
subject line of your communication:

"Website Accessibility Report”
Reporting to AgID

If the response received is unsatisfactory, or if no response is provided within thirty (30)
days of submitting the report or request, the interested party may file a formal complaint
with the Agency for Digital Italy (AgID) in accordance with the procedures established by
the applicable legislation.

AgID Certified E-mail (PEC): protocollo@pec.agid.gov.it

Further information is available on the official website of the Agency for Digital Italy.
Information About the Organization
Employees with disabilities within the organization: No
Dedicated or adapted workstations for employees with disabilities: No
Applicable Legislation and Standards

e Law No. 4 of 9 January 2004

e Legislative Decree No. 82/2022

e Directive (EU) 2019/882 — European Accessibility Act

e« Commission Implementing Decision (EU) 2018/1523

e AgID Circular No. 3/2022

« UNI CEI EN 301549

« Web Content Accessibility Guidelines (WCAG) 2.1 — Level AA
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